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Inspiration

Think about life before and after SIS…

We all want to “work smart, not hard”. Reduce time, optimize 
performance.

How can SIS help us continually evolve?
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Set the Stage 
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• Think about what you do today that can be improved using SIS.

• All ideas welcome.

• Stay focused on the goal – ideas that help the entire SIS community.

• One idea at a time – limit discussion to 5min per idea.

• Contribute to each other’s ideas.

• Use the flipchart to draw / visualize.

• The more ideas the better!



What’s on your mind?
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List of Open SIS CR’s

• List of open change requests (pdf) on the SIS website, “Documents” tab.
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https://www.iata.org/contentassets/3c9d2e2266c74c77be3301f32aa0997e/iata_sis_open_change_requests.pdf


Submit your ideas!

1. Fill out the Proposal Form – scan the QR code ->

Enter the Background, Problem and Solution.

2. Submit the form to SIS by logging a new case in the 
IATA Customer Portal (portal.iata.org) and select 
the Case Reason as “New Feature Request”.
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Few New SIS Functionalities

Documentation / materials available on the SIS website www.iata.org/SIS

• Prevent Duplicate Coupons for Prime PAX Billings

• Bulk Correspondence Processing

• SIS Bulletins and Webinars on IS-WEB

• Settle Bilateral Invoices/Credit Notes via Clearing Houses 

• New Fields for Misc Credit Notes to Reference Original Invoices

• Cargo XLS-XML Convertor

• Integration with Tax Authorities (Hungary, India, Italy, Malaysia, Romania, Saudi Arabia)
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Bangkok, Thailand
28 October 2024

Thank you
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