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JATA Legal Reminders

! Participants are reminded that live streaming of this webinar by
participants to parties not in attendance is not permitted, except
as indicated by and with the express permission and knowledge of
IATA.

' Unauthorized recording of the meeting is also prohibited.

' JATA will record the webinar and share the link afterwards to the
members of this group and it will be posted on the SIS Website.
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SIS MISC Bilateral Invoices via ICH




What is this?
SIS MISC Bilateral Inv via ICH

Allow bilateral invoices billed via SIS to
be settled via the Clearing House in
the current open period or a future

period.

SIS Release 1.20-SIS 57
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What is this?

APPLICABLE

SIS MISC Bilateral Invoices via ICH

It must be under the
category of Miscellaneous

Billed and billing members
must the ICH/ACH members

ICH/ACH Member

Both members are active

Active No suspended status

For invoices already under
SMI-B

Current or Future

Mark for payment

Permission
needed

SMI-X or A/IM

Either in the current open or
future period

Billing member can mark
the invoice for payment

User should ask for
permission from super user

Default: SMI-I or SMI-A/M
Optional: SMI-X

DY
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What is this?

SIS MISC Bilateral Invoices via ICH

-~

PROCESS

At this point, the clearing house

/ is not aware of this invoice

yd

1) Sends a 2) Invoice is sent to billed member
MISCSMI-B depending on profile settings
invoice (Can be daily or weekly)

Billing
Member

4) SIS sends the invoice to the
clearing house

T
e

o

e

3) Checks the invoice and is okay
to settle it via the clearing house

Marks the invoice in SIS or send a
file to settle in a particular period
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How to use it? - 7 Steps
SIS MISC Bilateral Invoices via ICH

All Contact Assignments »®
Search Criteria
—GI;_i[I’IliJ:g Category Spe v S_I\:fl]sggup: ~ T—;E:(::essing ~
" 1.MISC.Pay.SettleBilaterallnvoicesViaClearingHouse _ - _
P e rmi S S | 0 N . ) ) - ISC-Daily IS-WEB MISC-Output Available MISC-Receivables  MISC-Payables Payment | MISC-MDP Delivery
2.MISC.Rec.SettleBilateralCreditNotesViaClearingHouse Hlateral Delvery Contact Payment Status Updates  Status Updates Sontact
0 O 0
0 O 0 ‘ O ' 0
0 O 0 O 0
] O ] O ]
O O O O O
O O O O O
c q O @] O @] O
Contact Type Tick - both Misc Payble and Rev = 5 = 5 =
Clearing House Payment Instructed - - - - -
[ save | ciose
@&
=2
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How to use it? - 7 Steps
SIS MISC Bilateral Invoices via ICH

Layout changed
Payment

Click Clearing House Payment Instructed

Status Update Check currency and SMI

Payment Status as per Billed Member (Payables)

Update Payment Status
*Payment Status as per Billed Member
(Clearing House Payment Instructed ) Clearing House Specific Information
Currency of Amount Paid: Amount Paid: .
3 z 0.000 Payment Execution Period: Future Penod for Payment Execution. .
e - @cw«uo n Period Warning *
Currency of Total Amount Paid Total Amount Paid: 7

0,000 O Future Period

Pioase Sok Are you sure you want to update the new Payment Status?
Date of Wire VTrS"sfef Execution Refarance Number: Settlement Amount in Currency of Billing (USD)

po-MMm-YY [T 81,648 000
[Remarks

Settlemert Method. CH Agreement Indicator CH Due Date m m
® Default (Systam Resolved) D
O 1cH smix
Payment Status History
Payment Status TimeStamp UTC S Updated By File Name User Name Remarks C y of A tPaid A Paid Cy yof T

Pal
Received 18-Mar-24 04:40 System

DY
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How to use it? - 7 Steps

CONFIGURATION

SIS MISC Bilateral Invoices via ICH

Payment _
Status Update Payment Status History Updated

...........................................

22
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How to use it? - 7 Steps

CONFIGURATION

SIS MISC Bilateral Invoices via ICH

Payment Status changed
Status History Settle via Clearing House appeared
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How to use it? - 7 Steps

13

Two period types

1. Billing period 2. Settlement period

SIS MISC Bilateral Invoices via ICH

Processing
Dashboard

IS Processing Dashboard

IS Processing Dashboard
[ [
Search Criteria
O cued ®) petai Search <:]
* Clearancs Year * Clesarance Month Paric
[2024 A0 (4
Clearance Ty Biling Calegory Invsics Mo
- y [ea
Pariod Type ) Biling Peried () Settiement Pericd

Billing Mambser Billed Mambsar

Irvaice Stabus Subrission Method

LAl v Al ~]
Daily Delivery Stabus |::> Period Typs
[an o Biling Pericd =
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How to use it? - 7 Steps
SIS MISC Bilateral Invoices via ICH

Daily Payment Status Updates Email Alert

New fields:
Payment Reference Number / Internal Reference
Number

CSV uploading

14

Format 1:
a. lItshould contain 2 tokens, using ‘$’ (dollar) as a delimiter.
b. Example: D$20230801

Format 2:
c. Itshould contain 4 tokens, using '$’ (dollar) as a delimiter.
d. Example: X$202308015A1234%$20230810
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Benefits of SIS MISC Bilateral Invoices via ICH

« Convenient —easy to control choice of settlement using SIS

« Consistent format — using same SIS standards

« SMI-X applicable — new ICH settlement method to settle in new currencies

wﬁﬁ
"il.
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Validation of Duplicate Coupon Billings for Passenger Prime
Billings




What is this?

A validation to stop the same
passenger coupon being billed
multiple times between the same
billing and billed member in SIS for

the last 12 months.

SIS Release 1.18 - SIS-24/CMP 768
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How to use it?

This is a validation to prevent such error.

You will receive a R2 validation error
report if you have submitted a duplicate
passenger coupon.

What will be validated:

Issuing Airline

Document Number

Coupon Number

Billing Airline

“»‘“ﬁ?a
"h.
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Benefits of Validation of Duplicate Coupon Billings for Passenger
Prime Billings

Previously:

* Flagged as DU
e But notin ERROR

|

e System validation
e Last 12 months, prevents potential errors and reduces rejections

IS Webinar #3 - 2024 Key N ISF ' liti
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Bulk Correspondence Processing




What is this? How to use it?

This enhancement makes the B ®I(edd=Te1(ele) qo]ielo]gg=15 0 0]gl0l1glel=}

pProcess more efficient and enables 2. Click "Bulk reply" or "Bulk authorize”
and then "Bulk send”.

the user to handle multiple eligible

correspondences at once instead of What will be validated:

having to handle them one by one.

* Being selected

« Other member must be the same

SIS Release 1.18 - SIS-21/CMP 760 » Status: Open
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Benefits of Bulk Correspondence
Processing

Previously:

Search Results
hD kbﬁu:.tinns Transaction Type Trarll:?atcﬁnn Transaction No. ?_‘i,“?g Invoice No. Member Code Sgu
° _ chec OX ate ode o
Through IS-WEB AT .
2 @ 19-Nov-2024 \ 6
* Once per each correspondence #Ce same s
R E 19-Nov-2024 membdh .
. O =3 (: = 19-Mow-2024 07310000403 160 6
Now: ‘“
Page 1 of 12w m 5 0w View 1-5of 58
« Savestime
Initiate Rejection | Initiate Correspondence || Initiate Billing Memo || ||

« Efficiency
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New Invoice Search Feature




New Invoice Search Feature

SIS Release 1.16 = CMP 791

Description: this CMP provides an option to search Invoices/Credit Notes directly from the
header section of IS-WEB via a Search field. All billing categories. “Like search” is performed.

Welcome Kaihong Zhang (@EETP: Alerts (1) | Messages (0) : Home : Contact|S Help Desk @ Log Off

t1t| 202411 Q

Invoice Search

The searched Invoice/Credit Mote belongs to multiple Billing Categories or Invoice Types. Please select and proceed with the search.

Billing Category Invoice Number Billing Member Billed Member Billing Period  Invoice Date Status
) |Passenger Mov 2024 P2 123/Mow2024  Presented
[ Fassenger 202411 Nowv 2024 P1 12MMowi2024 |Presented
O miscellaneous | cApo2411) Nov 2024 P2 11/Now/2024 | Presented
() |Miscellansous CA Mowv 2024 P2 11/Novi2024 | Presented
) |Miscellanecus CA MNov 2024 P2 06/Mow2024 | Presented
Page 1 of 2 w> m B W™

m |
Benefit Sometimes, when you don't know the period/ billing airiine/biling amt, you can get the detail information quickly.

LD
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SIS Bulletins and Webinars on IS-WEB




SIS Bulletins and Webinars on IS-WEB

SIS Release 1.19 - SIS-25

Description: Currently, SIS Bulletins and Webinars are shared by SIS Operations Team via email to
all SIS users and published on the SIS Website.

Alerts (37) Messages (0) 515 Bulletins (1) 515 Webinars (17)
Alerts (37) Messages (0) 515 Webinars (17)
Series No. & Date Title YouTube Link Presentation Link  Date (YMQ) 2
Bulletin Date (YMQ) 2

sIg
Issue 33 - November 20-Nov-24 12:56 Integration 09-Oct-24
T — enTTETE 02-2024 ggﬂtrcﬁ?st Click for Video fglick for Slides {pdf) 10-28
lssue 31 - November 13-Nov-24 12:27 Process

SIS for . . . 25-Mar-24
Issue 30 - September 23-Sep-24 11:27 01-2024 Beginners Click for Video | Click for Slides (pdf) 0535
lssue 29 - August B 049025 Supporting Click for  Click for Slides  11-Dec-23

Document Video (pdf) 11:138 -

Page 1 of T e m Fow View 1 - 5of 33 LIICK T ]
Fage 1 of 4w m oW View 1 L 5aidl

Benefit: Can search the SIS published Bulletins directly from IS-WEB, don't need to look up the email
notification, and can view all the Webinars video and sides at any time.

Aanh
W,

=2FE
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Initiate Correspondence / Billing Memo buttons on
Audit Trail screens




Initiate Correspondence / Billing Memo' buttons on Audit Trail

screens
SIS Release 1.16 - CMP 811

Description: with this CMP, new buttons ‘Initiate Correspondence’ and 'Initiate Billing Memo' will be
provided for eligible transactions on the ‘Audit Trail' screens accessed by clicking on button/icon ‘Show
Audit Trail', to allow the user to ‘Initiate Correspondence’ or ‘Initiate Biling Memo' directly after viewing

the Audit trail.

Home == Passenger >> Billing History and Correspondence

Billing History

Invoice Search Criteria
* Billing Type: Billing Year / Month.: Billing Period: Billing Code: Member Code:
| Payables v| | 2024-Oct v [ Al v | NS: Non-Sampling v | = O
Invoice Number: Transaction Type: Memo Number: Rejection Stage: Source Code:
| | [ Rejection Memo v | E v B |
Reason Code: Issuing Airline: Document Number: Coupon Number:

| Search_
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Initiate Correspondence / Billing Memo' buttons on Audit Trail
screens

28

Search Results

(] Actions Transaction
Type

O C Rejection Memo

] C Rejection Memo

O 'C Rejection Memo

O |[m (: Rejection Memo

O |[m 'C Rejection Memo
14 =« Page 1 af3 e m

Transaction  Transaction No. Billing

Date
OCT-24 P3

OCT-24 P3
OCT-24 P3
OCT-24 P3
OCT-24 F3

W

4

LTy e G EET =T oy O P ]yt Ty T e DO LTSRN O | Bulk Reply || Bulk Authorize || Bulk Send

Code
NS

NS
NS
NS
NS

View 1-50f 15

Invoice No.

Member
Code

Source Rejection Reason Correspondence Correspondence

| | | |

Code

Stage

Code
1Z

1T
1z
1£
1z

Status

Sub Status

Number Of
Days To Expire

Authority
To Bill

Transaction

uso
UsD
uspD
usD
uso

Amount
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Initiate Correspondence / Biling Memo' buttons on Audit Trail screens

SIS Release 1.16 = CMP 811

29

Se|:ﬂ|mh Riscltlilc;is Transaction Transaction  Transaction No. Billing Invoice No. Member Source Rejection Reason Correspondence Correspondence  Number Of Authority Transaction
Type Date Code Code Code Stage Code Status Sub Status  Days To Expire | To Bill Amount
;‘21(: ) 26-Nov-2024 i Cpen Recejved 60fves (Fulll |SC
] i?:l(: C) 26-Mov-2024 6 Cpen Responded 60 fves (Fulll JJSD
] ;"EC c 26-Nov-2024 ] Cpen Received 60 ffes (Full) SD
[ {21(: @ 26-MNov-2024 ] Cpen Received 60 fes (Partial) L)SD
O ;‘21(: @ 26-Mov-2024 6 Cpen Recejved 60 fves (Fulll |JJsSD
14 <4 Page 2 of 332 » = 5 %  Vew6-10of 1,656
Initiate Rejection | Initiate Correspondence H ”
Benefits:
* More convenience - easy to initiate billing memos from the Audit Trail screen
* More efficiently — batches of rejections at a time on the same screen
» Audit trail — able to keep visibility on the audit trail screens

SIS Webinar #3 - 2024 Key New SIS Functionalities
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Ability to Resubmit an Invoice with Same Invoice Number that
Previously Failed Validation

Qﬂ_w \
B B G

“A“ﬁﬁ
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ADbility to resubmit an invoice with same invoice number that
previously failed validation

SIS Release 1.16 - CMP 771

What s it?

Currently, SIS performs a duplicate check on the invoice number preventing members from
submitting Invoices/Credit Notes with the same invoice number within the same year, irrespective
of the Billing Category, Billed Member or the status of the Invoice/Credit Note submitted earlier.

Customers need to resubmit a file that failed validation must login to IS-WEB to delete the file or
use a different invoice number.

With this CMP, SIS will allow submitting of Invoice/Credit Note with the same Invoice number if the
Invoice/Credit Note existing in SIS has status ‘Error Non-Correctable'.

LD
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Ability to Resubmit an Invoice with Same Invoice Number that Previously Failed Validation

How to use it?

Home == Profile and User Management == Manage Member Profile
Member Profile

Manage Member

Member Details Locations Contacts e-Billing Cargo Miscellaneous LA

Validations Sampling

Rejection on Validation Failure: Sampling Carrier:

| Reject Invoice In Ermar - w | Mot A Sampling Carrier |

Allow Resubmission of Failed Invoices: Future Billing Value Confirmation (BVC)

Billings | Participate In Billing Value Confirmation
Benefit:

» Afterwe correct the validation error, just need to recreate the invoice but do not need to rename the
invoice number, the same invoice number will be uploaded successfully.

* Noneedto delete the old error invoice, make the process more smoothly.

»  Supports automation with your systems.

LD
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SIS Functionalities from Today

« SIS Functionality Documentation / Release Notes are available on the SIS website.

« www.iata.org/SIS -> SIS for Airlines or Suppliers -> “Documents” tab.

SIS Webinar #3 - 2024 Key New SIS Functionalities
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SIS Functionalities

Functionality Guidance Documents

Documentation

The following are guidance documents for important SIS functionalities.

o 0 o o 0o 0 o ©0o o0 o©

Production System Release Notes

The following are the documentation for all Major Release enhancements/changes deployed in the SIS Production environment.

1.2 (pdf)

1.7 (pdf)

1.11 (pdf)

1.15 (pdf)

1.19 (pdf)

S15-57-5ettle SIS MISC Bilateral Invoices via Clearing Houses (zip)
CMP 860 - Changes to the Dispute Process (zip)

CMP 656 - Miscellaneous Invoice Dispute Management (zip)

CMP 410 - Multi-Client Access (pdf)
CMP 654 - Validation on MISC Invoice Date (pdf)
CMP 669 - CSV Listings for MISC invoices (pdf)
CMP 692 - MISC Payment Status Updates (zip)

CMP 459 - Validation of RM Billed-Accepted Values (pdf)

1.3 (pdf)

1.8 (pdf)

1.12 (pdf)

1.16 (pdf)

1.20 (pdf)

CMP 674 - Validation of Coupon-AWB Breakdown in Rejection (pdf)
CMP 496 - Validation of Reference Data against Member Profile (pdf)

1.5 (pdf)

1.9 (pdf)

1.13 (pdf)

1.17 (pdf)

1.20.3 (pdf)

1.6 (pdf)

1.10 (pdf)

1.14 (pdf)

1.18 (pdf)

1.20.6 (pdf)
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List of Open SIS Change Requests

« List of open change requests (pdf) on the SIS website.

« www.iata.org/SIS -> SIS for Airlines or Suppliers -> "“Documents” tab.
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Your SIS Functionality Ideas?

Think about...

- Life before and after SIS.

- Reducing time, optimizing performance; "“work smart, not hard".

- How can SIS help the industry evolve?

“-“iie
;l Ww
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Submit Your Ideas!

1. Fill out the Proposal Form (pdf)
Provide the Background, Problem Background
and Solution.

Problem

2. Submit the form to SIS by logging a
new case in the IATA Customer Portal
(portal.iata.org) and select the Case
Reason as "New Feature Request".

Proposed Solution
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https://www.iata.org/globalassets/iata/services/financial-services/sis/wfsim/sis_ich_gm_voting_item_proposal_form.pdf

How are SIS Functionalities Deployed?

You submit your * |ATAreplies:

idea to IATA 1. ldea accepted;
2. Provides existing SIS solution;
3. Asks for additional info.

IATA reviews

your idea

SIS Change
* Idea accepted Request (CR) * CR not prioritized,

created on List remains on List of

of Open SIS CR's Open SIS CR's for
future prioritization

SIS Steering
Group prioritizes

CR's
(4 x per year)

* CRis prioritized SIS Bulletin &

Documentation.
CRis deployed

DY
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Thank youl

Need help?

Contact us via the
JATA Customer Portal

www.iata.org/CS

DY
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http://www.iata.org/cs
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2025 SIS Webinar Suggestions

Send us your ideas for SIS Webinar Subjects!
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