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! Participants are reminded that live streaming of this webinar by 
participants to parties not in attendance is not permitted, 
except as indicated by and with the express permission and 
knowledge of IATA.

! Unauthorized recording of the meeting is also prohibited.

! IATA will record the webinar and share the link afterwards to the 
members of this group and it will be posted on the SIS Website.

IATA Legal Reminders
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Agenda 
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➢ Introduction

➢Benefits of Integration with SIS

➢Single e-Invoicing Standards

➢Customizable Integration and 
Automation Approaches

➢Automated XLS-to-XML Solutions

➢Q&A
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Introduction to SIS
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1
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What is SIS?

IATA’s Simplified Invoicing and Settlement (SIS) is the highly cost-effective electronic 
invoicing platform developed by IATA to remove all paper from the invoicing and 
settlement of industry services. 

SIS is streamlining processes by enabling the exchange of electronic data among the 
industry to reduce direct operating costs. 

The use of a single standards simplifies business activity for the industry and allows 
suppliers to use one invoicing standard and process for all their airline customers.
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SIS Membership Types
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FEATURES
SIS FOR AIRLINES & INTERMODAL 
(ISPA)

SIS FOR SUPPLIERS & AIR 
OPERATORS (ISUA)

SIS FOR INVOICE 
RECEIVERS (TOU)

Billing Categories (submission 
classes)

PAX / CGO /  UATP / MISC MISC MISC

Sending e-invoices Y Y N

Receiving e-invoices Y Y Y

User Access Unlimited Unlimited One (1) User

ERP Integration Y Y N

Data Validation Y Y Y

Automated Posting & 
Reconciliation

Y Y N

Online Functions & Dashboard Y Y N

Audit Trail Y Y N

Fees Y Y N

Payment Status Y Y Y

                       478 324 125'674
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What is SIS Value proposition  1/2

Allow for financial process automation

No manual work for low added value tasks

Systems can produce or receive data allowing integration in any 
system from any system.

Single standard that allow invoice data hub integration   
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Invoicing Before
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ERP ERP
Paper Electronic 

Presentation 

(PDF)

Requires manual 

handling or manual 

reconciliation of 

invoices
Delay for 
payment 
reception

- Time 
- Mistakes 
- Loss of control

RA PAX

UATP

RA CGO

MISC

RA PAX

UATP

RA CGO

MISC
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Invoicing with SIS
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ERP ERP

Positive impact 
on payment 

reception

- Speed
- Accuracy
- Control

SIS
 

Direct ERP to ERP Integration 
Machine Readable Invoices

RA PAX

UATP

RA CGO

MISC

RA PAX

UATP

RA CGO

MISC
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What is SIS Value proposition 2/2

Invoice billing data transmission, or invoice reception are the first process to 
integrate.

Integration could be of 3 different levels for invoice:

- Accounting 

- Cost and Tax Accounting 

- Detail cost Reconciliation  
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Phases as a sender
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Payment information status  

Invoice outcome  (Validation, dispute)

Invoice delivery status / Read 

Invoice validation report

Invoicing 
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Phases as a receiver
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Payment information status  

Invoice dispute 

Invoice validation

Invoice reception processing 
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Process for sender 

ERP allocate invoice number

ERP compute the invoice value

ERP Defines applicable taxes

14

ERP

Billing 
system

Billing system compute consumption of services 

All business element are present (flight or coupon level)
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Process for receiver 

ERP accounting 

ERP Cost accounting / Workflow 

ERP detail cost reconciliation in certain configurations
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ERP

Cost control 
System

Cost control system validate invoice details

Could be different systems for different segments  
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Process flow 
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SIS

ERP

Cost 
Control 
system

ERP

Billing 
system

Validation 
Workflow
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Use cases for SIS e-Invoicing 
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Historical use case interline (PAX, CGO, UATP, Misc) with ICH settlement

Expansion in Misc Supplier Bilateral and ICH and bilateral interline

Now expending on Tax compliant invoicing:

➢ BSP (Billing and Settlement Plan)

➢ CASS (Cargo Settlement System)

➢ Corporate (PAX and CGO) BtoB

➢ BtoC

➢ Inbound invoice (non-DOC, like electricity bill)

Across communities billing ( ie Airline with a CASS agent  / An airport with a GH)
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For Invoice 
Issuance

SIS e-Invoicing Roadmap on Country Mandates

Digital 
Signature

Tax 
Authority

Legal 
archiving

Airlines / 
Suppliers

SIS Receiver 
(Airlines/agents/others)

Hungary 

India

Saudi 
Arabia

Italy

Poland

Spain

Egypt

Available 2026

Kenya

Indonesia

Serbia

PASS

BSP

CASS 
2.0

2025

Romania

Malaysia

France

Argentina

Catchup 
Required

Brazil

Bolivia Chile

Colombia
Costa 
Rica

Ecuador Korea

Mexico Panama

Thailand Turkiye

Uruguay Vietnam

Peru Guatemala

+4 
more

Philippines

Germany

Estonia

Watchlist

Greece

Country connected via a service provider

Simplified Invoice (B2C) also available /        Simplified Invoice (B2C) could also be offered

Belgium

Singapore

UAE

JordanCambodia



Systems potential to be connected to SIS 

Revenue accounting systems

ERP

Cost control system

Approval workflow (Coupa, Ariba, InvoiceWorks, Basware...)

Dispute system

Payment and payment reconciliation system 

Our aim is a Human less process for the groundwork 
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2025/3/20 20

How SIS/ICH improve settlement experience

Standalone settlement process

High quality data

Trackable & complete audit trail

Low financial risk

• Comprehensive settlement services
• Fully digitalized process
• Convenient ‘clearing house’ experience
• Open-source XML structure

• Accurate, complete, & trustworthy
• Standardized modules such as Charge 

code
• Reduced data volume
• Facilitating financial analysis

• End-to-end tracking
• Reporting services
• Access/permission control

• Reducing financial cost & risks
• Preventing fraudulent billing



Benefits of 
Integration with SIS
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Improve Financial Process

2

3

4

1

Benefits of Integration with SIS

SIS improves invoicing and settlement, leading enhanced financial 
operations among SIS members’ AR, AP & Const Control Systems

Cost Reduction& Efficiency

by automating processes, Airlines can reduce labor and 
operational costs.

Broad Connectivity & Standardization

SIS connects around 1109 Airlines, 42 Airports and 1881 Supplier, 
many IATA Accredited Travel Agent and Cargo Agents around the 
world

Faster Settlement & Cash Flow

Enables quicker invoice Clearance via IATA Clearing House (ICH) 
and ACH 

5
Error Reduction & Dispute Management

Minimize billing discrepancies and facilitate handling disputes 
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Integration with SIS – Input files
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ERP
SIS

 
Direct ERP to ERP Integration 

Machine Readable Invoices

RA PAX

UATP

RA CGO

MISC

IATA iiNet
Electronic Data Exchange System
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SIS Input Files

     
• IS-IDEC Input Files
 
• IS-XML Input Files
      
• Miscellaneous Dispute Input Files

Supporting Document Files:

• Supporting Documents 

• Payment Status for Miscellaneous Bilateral Invoices

• Miscellaneous Document Packages



Integration with SIS – Output Files

24

ERP

SIS
 

Direct ERP to ERP Integration 
Machine Readable Invoices

RA PAX

UATP

RA CGO

MISC

SIS Output Files

• Validation Report Files

• Weekly OAR Files

• Weekly IS-XML Output Files
       
• Weekly Location specific OAR Files

• Weekly Location specific IS-XML Files
      
• Daily Payable OAR Files
 
• Daily IS-XML Output Files
      
• Daily Location specific OAR Files

• Daily Location specific IS-XML Output Files

• Payment Status for Miscellaneous Bilateral Invoices
 
• Miscellaneous Dispute Output Files

Supporting Document Files:

• Supporting Documents 

• Miscellaneous Document Packages

IATA iiNet
Electronic Data Exchange System
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Integration with SIS – Output Files
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ICH Package:
Form 1
Form 2
Form 3

ICH
IATA Clearing House
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ERP

RA PAX

UATP

RA CGO

MISC

SIS
 

Direct ERP to ERP Integration 
Machine Readable Invoices

IATA iiNet
Electronic Data Exchange System



Integration with SIS – Output Files
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SIS Output Files

• Weekly OAR Files

• Weekly IS-XML Output Files
       
• Weekly Location specific OAR Files

• Weekly Location specific IS-XML Files
      
• Daily Payable OAR Files
 
• Daily IS-XML Output Files
      
• Daily Location specific OAR Files

•  Daily Location specific IS-XML Output Files
 
• Miscellaneous Dispute Output Files

• Payment Status for Miscellaneous Bilateral Invoices

Supporting Document Files:

• Supporting Documents 

• Miscellaneous Dispute Attachments 
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ERP

RA PAX

UATP

RA CGO

MISC

E&F

SIS
 

Direct ERP to ERP Integration 
Machine Readable Invoices

IATA iiNet
Electronic Data Exchange System



Automated 
XLS-to-XML Solutions
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Automated XLS to XML Convertor is designed for members who are not 
ready yet to generate IS-XML input files or do not have a 

solution provider to support XML creation.



Automated XLS to XML Convertor 

Bridges the Gap for Non-XML ready members  

allows members who cannot automatically generate IS-XML input files to easily convert their 
XLS files into IS-XML file.

29

No Need for a Third-Party solution providers

members without in-house or external XML generation solution can use the convertor to 
submit invoices without additional investment.

Simplifies the invoicing process

Provides an easy-to-use interface to convert invoice data from Excel to XML, reducing 
complexity for non-technical users.
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Automated XLS to XML Convertor 

Ensures Compliance 

generates XML invoices that meets industry standards and SIS platform validation rules and 
reduces errors and rejections.

30

Save time and Costs 

eliminates the need to manually create XML or outsource it to a service provider and does 
so quickly to reduce time to market.

.
Minimize errors

ensures correct formatting and requires fields and reduces the failure of invoices by SIS 
due to incorrect structure.
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Automated XLS to XML Convertor 

Support a smooth transaction to XML

helps members gradually adapt to IS-XML invoicing without immediate system upgrades or 
technical investments.

31

Enhances operational efficiency

allows quicker invoice submissions and reducing delays in processing.

Facilitate migration with Robotic Process Automation (RPA) 

Large companies can use RPA to migrate clients without having to undertake major 
internal IT projects. This removes the constrains related to ERP upgrades and long-term 
system transition strategies.
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Converter Development Process
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Converter Development Process

33

Invoice Data Mapping – Analyze and align the structure of the original invoice with the 
required IS-XML standard format.

1

Converter Development – Build the converter tool based on the mapped requirements 
and ensuring accuracy in data transformation.

Testing &Validation – conduct initial testing to verify correct data conversion and identify 
potential issues.

Demo & Enhancement – Present the convertor for review, gather feedback and fine-tune 
any necessary adjustments.

Finalization & Usage – The member starts using the convertor independently and 
submits their invoices via uploading IS-XML files generated by the converter to SIS 
platform. 

2

3

4

5
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Our Successful Use Case

A Fuel provider running an ERP

We held the meeting on Friday, and by the following Tuesday, we had deigned a converter based on 
their operational file format.

A lounge provider that was asked by airlines to adhere to IS-XML standard 

We held the meeting and by the next week, the supplier had a converter based on their operational 
data template with some additional fields which are mandatory regarding to Industry standard such 
as invoice number, charge batch code, due dates...

With this new capability we can bring to EDI supplier that don’t have technology ready, fast and at 
no cost.
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Example of XLS-to-XML Converter
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Example of XLS to XML Convertor 

Original Invoice & Operation Data 
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Example of XLS to XML Convertor 
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Mapping invoice and Operational data 
with IS-XML Standard



Example of XLS to XML Convertor 
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The converter excel file contains different 

spreadsheets or tabs as following:

• InvoiceHeader: contains as settlement method, 

payment terms and currencies. (Invoice data)

• Line-Item: contains summarized  

services/products and amounts to be charged. 

(Invoice & Operational Data)

• Line-Item-Details: contains detailed 

services/products and amounts to be charged 

(Operational Data)



SIS Reference Material
www.iata.org/sis

• ‘Support’ Tab

• SIS Testing & User Guide

• Computer-Based Training

• Reference Documentation

• ‘Documents’ Tab

• Technical Standards (ISPG, etc.)

• Sample Files

• Major Releases’ Notes

• ‘Webinars’ Tab

• Industry Webinar Videos

and many more resources!39



Thank you!
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Need help?

Contact us via the
IATA Customer Portal

www.iata.org/CS

http://www.iata.org/cs


Q&A

Post in Q&A Box

Raise your hand
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