
SIS and ICH WEBINAR–Benefits of Using SIS and ICH



IATA Legal Reminders

! Participants are reminded that live streaming of this webinar to 
parties not in attendance is not permitted, except as indicated by 
and with the express permission and knowledge of IATA.

! Unauthorized recording of the meeting is also prohibited.

! IATA will record the webinar and share the link afterwards to the 
members of this group and it will be posted on the SIS Website.
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Agenda 
➢ Embracing Digitalization 

➢ What is digitalization ?

➢ Digitalization at the airport 

➢ Digitalization in invoice airport cost controlling 

➢ Smarter Invoice Payments in ICH 

➢ Automated Reconciliation 

➢ Validation and dispute process

➢ Complementary points

➢ Q&A





Digitalization
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What is the digitalization?

Digitalization is the process of leveraging digital 
technologies to transform a business model, 
creating new revenue streams and value-
producing opportunities.

• Is it helpful while travelling?

• How it helps in cost controlling?



The perception 
of passenger
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IATA’s Global Passenger Survey 2024:
• 89% of passengers would join a 
trusted travel program for faster 
security, 
• 73% want to use biometric data 
instead of passports, 
• 71% of passengers book online or via 
apps.



AT THE AIRPORT
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AT THE AIRPORT
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Online maps on FRA, MUC, ZRH, VIE, 
LHR, JFK 

What is it useful for? Navigating:
•Next gate on your connecting flight,
•Shops,
•Restaurants nearby.



AT THE AIRPORT
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Meal voucher due to irregularity - iCoupon

iCoupon replaces traditional paper meal voucher 
with secure, digital QR codes – delivered 
directly to passengers' mobile devices or printed 
on boarding passes.



AT THE AIRPORT
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Meal voucher due to irregularity - iCoupon

iCoupon replaces traditional paper meal voucher 
with secure, digital QR codes – delivered 
directly to passengers' mobile devices or printed 
on boarding passes.
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My role as a cost controller

Role and responsibilities:

• Ensuring financial efficiency in airport operations,

• Monitoring and analyzing cost-related data,

• Verifying charges and matching invoices with service records,

• Collaborating with vendors, finance, and station teams,

• etc.
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SIS invoice
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Enhanced fraud prevention 

Standardized digital (IS-XML)

Secure digital transmission 
via SIS
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Airport Charges
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Digital contracts
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Smarter Invoice Payments in ICH



Smarter Invoice Payments in ICH

Objective: Improve accuracy, efficiency, and control in the airline settlement process using IATA tools and 
automated workflows.

This initiative focuses on simplifying and automating invoice management—from issuance to payment—
leveraging standardized forms and validation mechanisms.

Scope includes:

• Reconciliation of payables using structured forms (F1 & F3)..

• A fully traceable, standardized dispute management process.

• Comprehensive monitoring and system-generated alerts.

• Treasury dashboards for strategic oversight and compliance.



Automated Reconciliation Using F1 & F3

F1 Form provides invoice-level detail in USD, organized by the invoice date, ensuring accurate visibility 
of each payable obligation.

F3 Form summarizes the overall balance with each partner airline.

Automation streamlines reconciliation by:

• Aligning invoice data from F1 with counterpart balances in F3.

• Avoiding manual ledger comparisons and spreadsheet checks.

• Integrating with ERP systems for seamless real-time processing.

• Enabling period-to-period consistency by matching invoice dates to netting cycles.



Automated Reconciliation Using F1 & F3



Automated Reconciliation Using F1 & F3



Validation and Dispute Process

Ensuring that invoices are validated before payment initiation reduces errors and enforces compliance.

SMI B to I validation checks structure, field compliance, and format integrity before invoices are sent to ICH.

SMI I allows validation of invoices not directly initiated by the airline, providing flexibility while still preserving the right to 
dispute if necessary.

Dispute Mechanism:

• Uses predefined reason codes and enforceable SLAs.

• System-based workflows improve resolution time and accountability.

• Creates an auditable record of all disputes for internal and external review.



Validation and SMI B to I 



Select the 
Original Invoice 

subject to 
dispute

Create the 
Dispute Header

Add/Edit 
disputed items

Add/Remove 
Attachment(s) – 
(This step is Optional)

Send the 
dispute to other 

party

Dispute Process & audit trail



Other considerations



Automate the invoice accounting loading SIS 
invoice in ERP

ERP ERP

SIS
 

Direct ERP to ERP Integration 
Machine Readable Invoices

RA PAX

UATP

RA CGO

MISC

RA PAX

UATP

RA CGO

MISC
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SIS Processing dashboard
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Embracing Digitalization:
Full process integration through Sanity check, detail validation, ICH payment validation, e Reporting validation 
before issuance of invoice

Integration with multiple systems PAX CGO UATP MISC (Fuel, ATC, Ground Handling, Catering, Cargo handling…)



Use of validation report from SIS processing 
outbound billing for automation in ERP

30



Use of invoice processing file reconciliation 
file for ensuring invoice completion in SIS
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e-Invoicing and e-reporting SIS capabilities 
(Interline, CASS BSP BtoB BtoC)
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Automate the invoice cost accounting 
allocating SIS invoice in different internal cost 
center. 
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Invoice Number
Invoice type
Seller Organization ID
Buyer Location ID
Charge Code
Product ID
Service description 



Capacity to use location ID for business need, 
tax need, system needs, data feed needs
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SIS 
output 

L5 
output 

L1
output 

L2
output 

L3
output 

L4
output 

Different address

Specific recipient 

Segregate data like DOC 

Segregate data Fuel 

Segregate data system



Capacity to use CSV reconciliation file for 
invoice checking and return to SIS as 
dispute. 
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Smarter Invoice Payments:

Payment status for invoice paid outside of ICH 

Alerts from SIS and ICH advice message

Payment compliance having the right account on invoice 
or paying through ICH.

Automate the F1 F3 payment reconciliation 



Cash Flow Optimization:

Usage of SMI X for local currency avoiding FDR

Future date submission for ICH invoice allowing respect of 
payment terms for Misc billings



Check out our 
webinar on IATA 
Clearing House 

(ICH) Reports
for additional 
information!

https://www.youtube.com/watch?v=5cuPmGAChrc&ab_channel=IATAtv
https://www.youtube.com/watch?v=5cuPmGAChrc&ab_channel=IATAtv
https://www.youtube.com/watch?v=5cuPmGAChrc&ab_channel=IATAtv


Thank you!
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Need help?

Contact us via the
IATA Customer Portal

www.iata.org/CS

http://www.iata.org/cs


SIS & ICH Reference Documentation

The following are important documents for 
implementing and using SIS; the documents are 
available on our website at www.iata.org/sis and are 
updated regularly to reflect any system or validation 
changes. 

These will be referenced throughout the webinar.

❖ SIS Member User Guide

❖ SIS Participation Guide (ISPG)

❖ IS-XML Invoicing Record Structures 

❖ ICH F1 F3 

❖ Sample Files

❖ Sign Up and Certification Guide

❖ Revenue Accounting Manual

❖ SIS Bulletins & Communications

http://www.iata.org/sis
https://www.iata.org/en/services/finance/sis/suppliers/#tab-2
https://www.iata.org/en/services/finance/sis/airlines/#tab-3
https://www.iata.org/en/publications/store/revenue-accounting-manual/
https://www.iata.org/en/services/finance/sis/airlines/#tab-8


Q&A

Post in Q&A Box

Raise your hand
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