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M E M O R A N D U M 
PAC/RESO/1077 

 

To:  All Members, Passenger Agency Conference 

  Accredited Representatives 

From:  Director, FSDS Operations, GDC 

Date:  30 October 2025 

Subject: MAIL VOTE (A708)  

  PAC2 (Mail A708) 

  Decommissioning of Resolution 848 (IATA EASY PAY) 

 

Background Information 

IATA EASY PAY was introduced as a pay-as-you-go solution for ticket issuance through the BSP, supporting the 

implementation of the new Travel Agent Accreditation Models under NewGen ISS, as governed by Resolution 

812. To support its rollout, Resolution 848 was established to define the provisions applicable in markets where 

IATA EASY PAY was launched. 

These same provisions are now embedded in Resolution 812, specifically in Sections 6.15 to 6.19, which apply 

to all NewGen ISS markets. The preamble of Resolution 848 also states that its provisions are to be applied in 

relevant markets until superseded by Resolution 812. 

As markets have now transitioned to Resolution 812, Resolution 848 is no longer necessary. Although a proposal 

to remove Resolution 848 was submitted to PAConf for consideration via Mail Vote A667, it was not adopted 

then due to the identified need to retain a separate Resolution for IATA EASY PAY provisions. 

Nevertheless, given the duplication of content across both resolutions, the IATA Secretariat proposes the 

removal of Resolution 848, as its provisions are fully incorporated into Resolution 812. 

 

The proposal was reviewed and endorsed by the Passenger Agency Conference Steering Group (PSG/137). 

Proposed Solution 

It is proposed to keep provisions on IATA EASY  PAY only in Resolution 812 and rescind Resolution 848 per 

Attachment ‘A’. 

Effective Date 

The proposed effective date of these changes is 1 January 2026. 

 

Proposed Action 

Conference to adopt the changes to the Resolution as shown in Attachment ‘A’. 

 

The timetable for this Mail Vote is as follows: 

 

 



 
Unrestricted 

Voting Period: 30 October-13 November 2025 

Filing Period: 14 - 28 November 2025 

Effectiveness: 1 January 2026 

 

To cast a vote, Members are asked to access the application from the following link: 

https://forms.office.com/e/X2tmmeakQK.  

 

Please note that no other form of voting will be accepted.  Voting will conclude at close of business MAD time on 

Thursday, 13 November 2025.  Votes not cast by that deadline will be deemed to be affirmative. 

In conformity with the Mail Vote procedure endorsed by PAConf in October 2009, this Mail Vote has been 

provided in advance to representatives of the agency associations ECTAA, UFTAA and WTAAA for review and/or 

comment.  

 

No comments were received. 

 

Any Member seeking clarification on any aspect of the mail vote or the mail vote process is invited to contact the 

IATA Passenger Governance team by email to pac-gov@iata.org. 

 
 

 
Juan Antonio Rodriguez 

Director – FSDS Operations, GDC

https://forms.office.com/e/X2tmmeakQK
mailto:pac-gov@iata.org
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