
IATA Cargo Accounts 
Settlement System 
(CASS)
The Winning Proposition for Airlines

AirlinesHow to join CASS

1  Create your account at the
  → IATA Customer Portal

2  Click Joining Settlement under My Service
  or Available Service, then, select CASS  

3  Select CASS Export under
  Type of Participation, then, complete 

the Application Form and submit  
the required documents including the  
Official certificate of company trade   
registration, the trade License from  
the economic regulatory department  
(where applicable), airline banking details.

More info
iata.org/en/services/finance/cass/



Be part  
of a Global 
Distribution 
Network

• Simplified and outsourced billing and settlement
• Global network, partnering safely with more than 

15K freight forwarders in 89+ CASS countries
• Enhanced financial control and risk management
• Automating your sales data controls, billing, 

and settlement from one single global platform
• 100% on-time settlement.
• Access to a wide range of useful and cost-effective 

services in CASSLink platform including Taxation 
calculation module, FlexPay (Prepayment) module, 
Legal invoice and Self-service stock management.

CASSLink and its enhanced new features

Single Platform for multiple operations
A single access point for CASS Export, 
Domestic, CNS & Import

Tax Calculation Model
Pre-populated country-specific tax 
calculation formulas in the system

Enhanced Risk Management
Early Warning System allows airlines  
to monitor Agent sales

Online Disputes
Simplified online correction and dispute 
resolution mechanism

   New
Legal Invoices
Generation of regulatory compliant invoices 
per country through Simplified Invoicing  
& Settlement (SIS)

   New
IATA Flexpay 
Real-time reporting and daily processing  
to allow bilateral payment terms and e-wallet 
(pre-payment) solutions

   New
New XML Output 
Additional option of outputs in Extensible 
Markup Language format

   Upcoming
Miscellaneous Charges Model 
Allows for billing of non-AWB related charges 
(no-show fees, charter flight with different 
payment options and tariff)

How CASSLink works

With CASSLink 
Streamlined, Automation, Electronic and Paperless

Without CASSLink 
Complex, Duplicated process and Difficult to mange

Freight Forwarder

Freight Forwarder
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What does joining  
CASS cost an Airline?
Joining Fee per country

Joining Fee per country when 10 countries join at the same time

Annual Fee per country

USD 2,500 USD 3,500

USD 1,500 USD 2,250

USD 0 USD 500

IATA Member Non-Member


