New BSPlink roadmap

The below document will outline the New BSPlink migration approach.
The roadmap and the dates for each BSP can be found in the appendix documents. These dates are always subject to change.

The migration from the Classic BSPlink to the New BSPIink will always guarantee Business continuity.
The user will be able to consult and work in the New BSPlink and Classic BSPlink at the same time until June 2021.

The users that are included in the roadmap and have access to the New BSPlink are Agents and Airlines.
Other users such as GDS, Third Party Users will be made available as of the first quarter of 2021.

The classic BSPlink will be accessible at any point in time, during Beta Version Phase and Classic BSPIlink Backup phase.
Classic BSPlink is available until end of June 2021

Beta version Phase
« The user will access the classic BSPlink as their main platform, same as today. No change
» Abeta version button will be available for the user to click and access the New BSPIink.
Beta version data and business processes are synchronized Realtime with the Classic BSPIink.

« The point where the user will automatically access the New BSPlink as their entry platform
+ A button “Classic BSPIlink" will be made available to go back at any time

» The switch for the Go-Live point may vary by BSP (see appendix A for timelines)

« Dataand business processes are synchronized Realtime with the Classic BSPIink.
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» Classic BSPlink entry platform
« Beta version access available
« Available at least 1 month

*Data and business processes Realtime synchronized between
New and Classic BSPIink.
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New BSPlink Roadmap - Agents

Data and business processes are Realtime synchronized between New BSPlink and Classic BSPlink

¢ Available 1 month or more

2020 2021
June July Aug Sep Oct Nov Dec Jan Feb Mar April May June
Pilot 1 4 BSPs ~
Pilot 2 10 BSPs <
Wave 1 29 BSPs
Wave 2
Wave 3 /
Wave 4
I I
Training available for users on IATA Customer Portal
Beta phase ./ Classic BSPlink Backup T Classic BSPlink Deactivated
+ Classic BSPlink main platform New BSPlink main platform New BSPlink ONLY platform ON
« Betaversion access available Classic BSPlink accessible at all times Classic BSPlink Decommissioned sy
Point of change may vary by BSP a 5
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New BSPlink Roadmap - Airlines

Data and business processes are Realtime synchronized between New BSPlink and Classic BSPlink

2020 2021
June July Aug Sep Oct Nov Dec Jan Feb Mar April May June
Pilot 1 @
| |
Pilot 2 @
Wave 1 @
Wave 2 30 BSPs &3 |
I |
Wave 3 42 BSPs <. |
I |
Wave 4 36 BSPs <.
I I
Training available for users on IATA Customer Portal
Beta phase ’/ Classic BSPlink Backup T Classic BSPlink Deactivated
+ Classic BSPlink main platform New BSPlink main platform New BSPlink ONLY platform ON
. Betaversion access available Classic BSPlink accessible at all times Classic BSPlink Decommissioned a\gy’g

¢ Available 1 month or more

Point of change may vary by BSP
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Appendix A

Pilot 1: 4 BSPs go-live in August 2020

BSP . Beta Go-Live
Code T Region Wave | available | Agents
FJ Fiji Asia Pacific Pilot 1 6/1/2020 8/4/2020
MT Malta Europe Pilot 1 6/1/2020 8/4/2020
MZ Mozambique Middle East and Africa | Pilot 1 6/1/2020 8/4/2020
MO Macao Northern Asia Pilot 1 6/1/2020 8/4/2020

Pilot 2 (Wave 0.5): 10 BSPs in July = Aug 2020
Beta

BSP . . Go-Live

Code BSP Name Region Wave Available Agents
BA Bosnia and Herzegovina Europe Pilot2 | 7/20/2020 | 10/1/2020
TG Togo Middle East and Africa Pilot2 | 7/20/2020 | 10/1/2020
XK Kosovo Europe Pilot2 | 7/20/2020 | 10/1/2020
BZ Belize The Americas Pilot 2 8/3/2020 10/1/2020
HT Haiti The Americas Pilot 2 8/3/2020 10/1/2020
TD Chad Middle East and Africa Pilot 2 8/3/2020 10/1/2020
FM Micronesia, Federated States of Asia Pacific Pilot2 | 8/17/2020 | 10/1/2020
MN Mongolia Northern Asia Pilot2 | 8/17/2020 | 10/1/2020
WS Samoa Asia Pacific Pilot2 | 8/17/2020 | 10/1/2020
PH Philippines Asia Pacific Pilot 2 9/7/2020 10/1/2020

New BSPlink Beta / Go-Live Dates




Wave 1: 29 BSPs in Oct-Nov 2020

:OS dPe BSP Name Region Wave Beta available GA‘;-eLll‘t’se
BR Brazil The Americas Wave 1 10/5/2020 10/30/2020
CA Canada The Americas Wave 1 10/5/2020 10/30/2020
IN India Asia Pacific Wave 1 10/5/2020 10/30/2020
AR Argentina The Americas Wave 1 10/19/2020 11/30/2020
EG Egypt Middle East and Africa | Wave 1 10/19/2020 11/30/2020
KR Korea, Republic of Asia Pacific Wave 1 10/19/2020 11/30/2020
MX Mexico The Americas Wave 1 10/19/2020 11/30/2020
NG Nigeria Middle East and Africa | Wave 1 10/19/2020 11/30/2020
SA Saudi Arabia Middle East and Africa | Wave 1 10/19/2020 11/30/2020
AE United Arab Middle East and Africa | Wave 1 10/26/2020 11/30/2020

Emirates
CO Colombia The Americas Wave 1 10/26/2020 11/30/2020
JP Japan Asia Pacific Wave 1 10/26/2020 11/30/2020
KW Kuwait Middle East and Africa | Wave 1 10/26/2020 11/30/2020
MA Morocco Middle East and Africa | Wave 1 10/26/2020 11/30/2020
ZA South Africa Middle East and Africa | Wave 1 10/26/2020 11/30/2020
HK Hong Kong Northern Asia Wave 1 11/3/2020 11/30/2020
JO Jordan Middle East and Africa | Wave 1 11/3/2020 11/30/2020
NZ New Zealand Asia Pacific Wave 1 11/3/2020 11/30/2020
SG Singapore Asia Pacific Wave 1 11/3/2020 11/30/2020
TN Tunisia Middle East and Africa | Wave 1 11/3/2020 11/30/2020
Venezuela,
VE Bolivarian Republic The Americas Wave 1 11/3/2020 11/30/2020
of
CL Chile The Americas Wave 1 11/5/2020 11/30/2020
EC Ecuador The Americas Wave 1 11/5/2020 11/30/2020
KE Kenya Middle East and Africa | Wave 1 11/5/2020 11/30/2020
LB Lebanon Middle East and Africa | Wave 1 11/5/2020 11/30/2020
MM Myanmar Asia Pacific Wave 1 11/5/2020 11/30/2020
OM Oman Middle East and Africa | Wave 1 11/5/2020 11/30/2020
PE Peru The Americas Wave 1 11/5/2020 11/30/2020
QA Qatar Middle East and Africa | Wave 1 11/5/2020 11/30/2020

New BSPlink Beta / Go-Live Dates




Wave 2: 29 BSPs in December 2020

C?os dPe BSP Name Region Wave Beta available GA‘;-eLll‘t’se
PK Pakistan Asia Pacific Wave 2 30/11/2020 29/01/2021
ID Indonesia Asia Pacific Wave 2 30/11/2020 29/01/2021
AU Australia Asia Pacific Wave 2 30/11/2020 29/01/2021
BD Bangladesh Asia Pacific Wave 2 30/11/2020 29/01/2021
MY Malaysia Asia Pacific Wave 2 30/11/2020 29/01/2021
TH Thailand Asia Pacific Wave 2 30/11/2020 29/01/2021
VN Viet Nam Asia Pacific Wave 2 30/11/2020 29/01/2021
ET Ethiopia Middle East and Africa | Wave 2 9/12/2020 29/01/2021
BH Bahrain Middle East and Africa | Wave 2 9/12/2020 29/01/2021
GH Ghana Middle East and Africa | Wave 2 9/12/2020 29/01/2021
M Zambia Middle East and Africa | Wave 2 9/12/2020 29/01/2021
UG Uganda Middle East and Africa Wave 2 9/12/2020 29/01/2021

Tanzania, United 9/12/2020 29/01/2021

TZ Republic of Middle East and Africa Wave 2
MU Mauritius Middle East and Africa | Wave 2 9/12/2020 29/01/2021
SN Senegal Middle East and Africa | Wave 2 14/12/2020 29/01/2021
MR Mauritania Middle East and Africa | Wave 2 14/12/2020 29/01/2021
TW Chinese Taipei Northern Asia Wave 2 14/12/2020 29/01/2021
TT Trinidad and Tobago The Americas Wave 2 14/12/2020 29/01/2021
Bolivia, Plurinational 14/12/2020 29/01/2021

BO State of The Americas Wave 2
PY Paraguay The Americas Wave 2 14/12/2020 29/01/2021
DO Dominican Republic The Americas Wave 2 14/12/2020 29/01/2021
PA Panama The Americas Wave 2 14/12/2020 29/01/2021
AT Austria Europe Wave 2 21/12/2020 29/01/2021
BG Bulgaria Europe Wave 2 21/12/2020 29/01/2021
CR Costa Rica The Americas Wave 2 21/12/2020 29/01/2021
GT Guatemala The Americas Wave 2 21/12/2020 29/01/2021
uy Uruguay The Americas Wave 2 21/12/2020 29/01/2021
SV El Salvador The Americas Wave 2 21/12/2020 29/01/2021
HN Honduras The Americas Wave 2 21/12/2020 29/01/2021

New BSPlink Beta / Go-Live Dates




Wave 3: 42 BSPs in January 2021

BSP Code BSP Name Region Wave | Betaavailable GA‘;:r'l‘t’se
NP Nepal Asia Pacific Wave 3 18/01/2021 26/02/2021
LK SriLanka Asia Pacific Wave 3 18/01/2021 26/02/2021
AZ Azerbaijan Europe Wave 3 18/01/2021 26/02/2021
SK Slovakia Europe Wave 3 18/01/2021 26/02/2021
HR Croatia Europe Wave 3 18/01/2021 26/02/2021
AL Albania Europe Wave 3 18/01/2021 26/02/2021
SD Sudan Middle East and Africa | Wave 3 18/01/2021 26/02/2021
ML Mali Middle East and Africa | Wave 3 18/01/2021 26/02/2021
Cl Céte d'lvoire Middle East and Africa | Wave 3 18/01/2021 26/02/2021
ZW Zimbabwe Middle East and Africa | Wave 3 18/01/2021 26/02/2021
KH Cambodia Asia Pacific Wave 3 25/01/2021 26/02/2021
PG Papua New Guinea Asia Pacific Wave 3 25/01/2021 26/02/2021
Sl Slovenia Europe Wave 3 25/01/2021 26/02/2021
LT Lithuania Europe Wave 3 25/01/2021 26/02/2021
LV Latvia Europe Wave 3 25/01/2021 26/02/2021

Macedonia, the former Wave 3
MK Yugoslav Republic of Europe 25/01/2021 26/02/2021
GE Georgia Europe Wave 3 25/01/2021 26/02/2021
CM Cameroon Middle East and Africa | Wave 3 25/01/2021 26/02/2021
BJ Benin Middle East and Africa | Wave 3 25/01/2021 26/02/2021
JM Jamaica The Americas Wave 3 25/01/2021 26/02/2021
GU Guam Asia Pacific Wave 3 01/02/2021 26/02/2021
PF French Polynesia Asia Pacific Wave 3 01/02/2021 26/02/2021
EE Estonia Europe Wave 3 01/02/2021 26/02/2021
BF Burkina Faso Middle East and Africa | Wave 3 01/02/2021 26/02/2021
BW Botswana Middle East and Africa | Wave 3 01/02/2021 26/02/2021
MW Malawi Middle East and Africa | Wave 3 01/02/2021 26/02/2021
NE Niger Middle East and Africa | Wave 3 01/02/2021 26/02/2021
CG Congo Middle East and Africa | Wave 3 01/02/2021 26/02/2021
BS Bahamas The Americas Wave 3 01/02/2021 26/02/2021
SR Suriname The Americas Wave 3 01/02/2021 26/02/2021
GY Guyana The Americas Wave 3 01/02/2021 26/02/2021

New BSPlink Beta / Go-Live Dates




NC New Caledonia Asia Pacific Wave 3 08/02/2021 26/02/2021
TO Tonga Asia Pacific Wave 3 08/02/2021 26/02/2021
IS Iceland Europe Wave 3 08/02/2021 26/02/2021
RW Rwanda Middle East and Africa | Wave 3 08/02/2021 26/02/2021
GA Gabon Middle East and Africa | Wave 3 08/02/2021 26/02/2021
NI Nicaragua The Americas Wave 3 08/02/2021 26/02/2021
BB Barbados The Americas Wave 3 08/02/2021 26/02/2021
AW Aruba The Americas Wave 3 08/02/2021 26/02/2021
KY Cayman Islands The Americas Wave 3 08/02/2021 26/02/2021
BM Bermuda The Americas Wave 3 08/02/2021 26/02/2021
AG Antigua and Barbuda The Americas Wave 3 08/02/2021 26/02/2021

New BSPlink Beta / Go-Live Dates




Wave 4: 37 BSPs in March 2021

BSP Code BSP Name Region Wave EERETEIED i;:'r"‘t’:
ES Spain Europe Wave 4 15/02/2021 31/03/2021
PT Portugal Europe Wave 4 15/02/2021 31/03/2021
CH Switzerland Europe Wave 4 15/02/2021 31/03/2021
TR Turkey Europe Wave 4 15/02/2021 31/03/2021
DE Germany Europe Wave 4 22/02/2021 31/03/2021
FR France Europe Wave 4 22/02/2021 31/03/2021
IT Italy Europe Wave 4 22/02/2021 | 31/03/2021
GB United Kingdom Europe Wave 4 22/02/2021 31/03/2021
NL Netherlands Europe Wave 4 22/02/2021 31/03/2021
GR Greece Europe Wave 4 22/02/2021 31/03/2021
SE Sweden Europe Wave 4 01/03/2021 31/03/2021
RU Russian Federation Europe Wave 4 01/03/2021 31/03/2021

IL Israel Europe Wave 4 01/03/2021 31/03/2021
BE Belgium Europe Wave 4 01/03/2021 | 31/03/2021
UA Ukraine Europe Wave 4 01/03/2021 31/03/2021
RO Romania Europe Wave 4 01/03/2021 31/03/2021
PL Poland Europe Wave 4 01/03/2021 31/03/2021
NO Norway Europe Wave 4 01/03/2021 31/03/2021
IE Ireland Europe Wave 4 01/03/2021 31/03/2021
RS Serbia Europe Wave 4 01/03/2021 31/03/2021
HU Hungary Europe Wave 4 08/03/2021 31/03/2021
Cz Czech Republic Europe Wave 4 08/03/2021 31/03/2021
DK Denmark Europe Wave 4 08/03/2021 31/03/2021
KZ Kazakhstan Europe Wave 4 08/03/2021 31/03/2021

Fl Finland Europe Wave 4 08/03/2021 31/03/2021
CcYy Cyprus Europe Wave 4 08/03/2021 31/03/2021
CN China Northern Asia Wave 4 08/03/2021 31/03/2021
LC Saint Lucia The Americas Wave 4 08/03/2021 31/03/2021
Cw Curacao The Americas Wave 4 08/03/2021 31/03/2021
DM Dominica The Americas Wave 4 15/03/2021 16/04/2021

New BSPlink Beta / Go-Live Dates




GD Grenada The Americas Wave 4 15/03/2021 16/04/2021
SX Sint Maarten (Dutch part) The Americas Wave 4 15/03/2021 16/04/2021
Saint Vincent and the 16/04/2021

VC Grenadines The Americas Wave 4 15/03/2021
MS Montserrat The Americas Wave 4 15/03/2021 16/04/2021
TC Turks and Caicos Islands The Americas Wave 4 15/03/2021 16/04/2021
Bonaire, Sint Eustatius and 16/04/2021

BQ Saba The Americas Wave 4 15/03/2021
KN Saint Kitts and Nevis The Americas Wave 4 15/03/2021 16/04/2021

New BSPlink Beta / Go-Live Dates
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