
ISSA Program
We’re thrilled to introduce the IATA Standard 
Safety Assessment (ISSA) Program evolution, 
designed specifically to cater to operators with 
small aircraft. Regardless of your fleet size, you 
can enjoy the benefits of a comprehensive safety 
assessment brought to you by the International Air 
Transport Association (IATA).

Why ISSA?
ISSA is tailored to meet the needs of operators 
with a desire to implement international safety 
requirements and best practices, and whose 
aircraft and/or operations does not allow conformity 
with the IATA Operational Safety Audit (IOSA) 
requirements because of their business model. 
The ISSA program is now accessible to a wider 
range of commercial and non-commercial 
operators. ISSA standards are derived from the 
industry’s recognized safety audit IOSA.

Program Highlights
•  Global Safety and Operational Standard: Access a globally recognized safety standard, 

aligning your operations with relevant IOSA and ICAO requirements.

•  Gradual Implementation of SMS: Seamlessly integrate Safety Management System 
(SMS) elements into your operations.

•  Online Registry Access: Upon successful completion, gain access to the online ISSA 
Registry, enhancing your visibility and credibility.

•  Commercial Advantages: Enable improved commercial opportunities by demonstrating 
conformity with the industry standard. 

•  Organizational Efficiency: Reduction of redundant audits and associated costs, and 
standardization of operational processes and procedures. 

•  Insurance Premium Reduction: Strengthen your profile to reduce insurance premiums, 
demonstrating your commitment to meeting industry standards.

IATA Standard 
Safety Assessment



Who’s Eligible?
ISSA welcomes both, commercial and non-
commercial operators, including passenger, cargo, 
seaplane, amphibian operators, and more. Whether 
your aircraft operates under IFR or VFR, with single 
or multiple pilots, ISSA offers a tailored solution for 
your safety and operational efficiency needs.

The Assessment Process
Led by auditors trained and qualified by IATA, the 
assessment process includes an offsite document 
review followed by an onsite assessment. After 
the completion of the onsite phase, a follow-up 
process is undertaken to address any findings 
from the assessment, fostering a culture of 
continuous improvement.

Raise Your Operational Safety 
Today
Join us in raising the bar for operational safety. 
Discover the many advantages of the ISSA 
Program and embark on a journey towards 
enhanced safety and efficiency with IATA.

For more information 
visit www.iata.org/issa  

or contact issa@iata.org

Together, let’s soar to 
new heights with ISSA!


